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Department of Homeland Security § 265.1 

(1) To replace a card that was lost, 
stolen, or destroyed; 

(2) To replace a card that was issued 
but never received; 

(3) Where the prior card has been mu-
tilated; 

(4) Where the prior card is incorrect 
on account of Service error; or 

(5) Where his or her name or other 
biographic data has changed since the 
card was issued. 

(e) Supporting documentation. (1) The 
prior Permanent Resident Card must 
be surrendered to USCIS if a new card 
is being requested in accordance with 
paragraphs (b)(2) through (5) and (b)(8) 
and (9) of this section. 

(2) A request to replace a Permanent 
Resident Card filed pursuant to para-
graph (b)(4) of this section must in-
clude evidence of the name change 
such as a court order or marriage cer-
tificate. 

(3) A request to replace a Permanent 
Resident Card in order to change any 
other biographic data on the card must 
include documentary evidence 
verifying the new data. 

(f) Decision. If an application is de-
nied, the applicant shall be notified of 
the reasons for denial. No appeal shall 
lie from this decision. 

(g) Eligibility for evidence of permanent 
residence while in deportation, exclusion, 
or removal proceedings. A person in de-
portation, exclusion, or removal pro-
ceedings is entitled to evidence of per-
manent resident status until ordered 
excluded, deported, or removed. USCIS 
will issue such evidence in the form of 
a temporary permanent resident docu-
ment that will remain valid until the 
proceedings are concluded. Issuance of 
evidence of permanent residence to an 
alien who had permanent resident sta-
tus when the proceedings commenced 
shall not affect those proceedings. 

(h) Temporary evidence of registration. 
USCIS may issue temporary evidence 
of registration and lawful permanent 
resident status to a lawful permanent 
resident alien who is departing tempo-
rarily from the United States and has 
applied for issuance of a replacement 
permanent resident card if USCIS is 
unable to issue and deliver such card 
prior to the alien’s contemplated re-
turn to the United States. The alien 
must surrender such temporary evi-

dence upon receipt of his or her perma-
nent resident card. 

(i) Waiver of requirements. USCIS may 
waive the photograph, in person filing, 
and fingerprinting requirements of this 
section in cases of confinement due to 
advanced age or physical infirmity. 

[58 FR 48779, Sept. 20, 1993, as amended at 59 
FR 1466, Jan. 11, 1994; 59 FR 33905, July 1, 
1994; 63 FR 12987, Mar. 17, 1998; 63 FR 70316, 
Dec. 21, 1998; 65 FR 57724, Sept. 26, 2000; 74 FR 
26940, June 5, 2009; 76 FR 53795, Aug. 29, 2011] 

§ 264.6 Application for a nonimmigrant 
arrival-departure record. 

(a) Eligibility. USCIS may issue a new 
or replacement arrival-departure 
record to a nonimmigrant who seeks: 

(1) To replace a lost or stolen record; 
(2) To replace a mutilated record; or 
(3) Was not issued an arrival-depar-

ture record pursuant to 8 CFR 
235.1(h)(1)(i), (iii), (iv), (v), or (vi) when 
last admitted as a nonimmigrant, and 
has not since been issued such record 
but now requires one. 

(b) Application. A nonimmigrant may 
request issuance or replacement of a 
nonimmigrant arrival-departure record 
by applying on the form designated by 
USCIS with the fee prescribed in 8 CFR 
103.7(b)(1) and in accordance with the 
form instructions. 

(c) Processing. A pending application 
filed under paragraph (a) of this section 
is temporary evidence of registration. 
If the application is approved, USCIS 
will issue an arrival-departure docu-
ment. There is no appeal from the de-
nial of this application. 

[76 FR 53795, Aug. 29, 2011] 

PART 265—NOTICES OF ADDRESS 

AUTHORITY: 8 U.S.C. 1103 and 1305. 

§ 265.1 Reporting change of address. 

Except for those exempted by section 
263(b) of the Act, all aliens in the 
United States required to register 
under section 262 of the Act must re-
port each change of address and new 
address within 10 days of such change 
in accordance with instructions pro-
vided by USCIS. 

[76 FR 53796, Aug. 29, 2011] 
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